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The Risk-Free Consultation Agreement 

For a fee ($50) the client is provided one hour of consultation from an agent at Fully Defiant.  During 

this time, the client will discuss his/her website needs as they pertain to his/her business, organization, 

or other endeavor.   

The agent may determine during the course of the call that some follow-up research will be needed 

to provide an adequate solution for the client.  This additional research time is included in the Risk-Free 

Consultation.  

Following the consult, the Agent will send a custom solution to the client via email.   

This plan may suggest using Fully Defiant's services.  If this is the case, the fee ($50) will be deducted 

from the project's cost.  

Our agent may determine that an alternative provider would be better suited to provide your web 

needs.  We will ensure a smooth transition to that provider, including a point of contact whenever 

possible.   

Our Guaranty 

Should we fail to provide you with a plan and a provider, or you feel that our process doesn’t add 

value to your search for a web services provider, your fee ($50) will be refunded to you.  You have 72 

hours from the receipt of your custom solution to request a refund.  

 


